
How to cancel an advising appointment 
 

1. Go to www.go.osu.edu/oncourse and login with your OSU username and password 
 

2. On the right hand side under “Upcoming Appointments” click on the appointment you wish to 
cancel 

 
 

3. Click the “Cancel My Attendance” button 

 

 

 

 

http://www.go.osu.edu/oncourse


 
4. Select a reason for cancelling the appointment  

 

 
 

5. Click the “Mark as Cancelled” button 

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 



6. You will receive a confirmation your appointment has been cancelled. Click the “Close” button to 
return to your OnCourse homepage. 
 

 
 

7. You should also receive an email confirming the appointment has been cancelled. 


